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AmeBdmentg to ruiw^c 

1. (Original) A computer-readabJe medium for scheduling delivery vehicle visits to a 
customer, said computer-readable medium comprising computer^xecutable instructions for 
performing the steps of: 

(1) receiving a single request from a user that a first deUvery vehicle visit be made to said 
customer within a particular time window on a first day, and that a second vehicle deUvery visit 
be made to said customer within said particular time window on a second day; 

(2) deteimining whether to schedule said first delivery vehicle visit within said particular 
time window on said first day; 

(3) detenmning whether to schedule said second delivery vehicle visit within said 
particular time window on said second day; 

(4) in response to a combination of: (a) said request, and (b) a determination in Step (2) 
that said first delivery vehicle visit should be scheduled within said particular time wimlow on 
said first day. scheduling said first deUvery vehicle visit to be made within said particular time 
window on said first day; and 

(5) in response to a combination of: (a) said request, and (b) a determination in Step (3) 
that said second delivety vehicle visit should be scheduled within said particular time window on 
said second day. scheduling said second delivery vehicle visit to be made within said particular 
time window on said second day- 
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2. (Original) The computer-readable mediiini of Claim 1, wherein: 

said Step (2) includes deteimining whether it would be possible to make said first 
delivery vehicle visit within said particular time window on said first day, and 

and Step (3) includes determining whether it would possible to make said second delivery 
vehicle visit within said particular time window on said second day. 

3. (Original) The computer-readable medium of Claim 1, wherein: 

said Step (2) includes detenniniiig whether it would be economically desirable to make 
said first delivery vehicle visit within said particular time window on said first day; and 

and Step (3) includes determining whether it would be economically desirable to make 
said second deUvery vehicle visit within said particular time window on said second day. 

4. (Original) The computer-readable medium of Claim 1, wherein: 
said first delivery v^cle visit is a first delivery; 

said first delivery includes a first set of items; 

said seccmd delivery vehicle visit is a second delivwy; and 

said second delivery includes a second set of items. 
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5. (Original) The computer-readable medium of Claim 4, wherein: 

said fii5t set of items includes substantially all of the items delivered during said 
first delivery; and 

said second set of items includes substantially aU of the items within said firet set 
of items. 



6. (Origiiial) The computer-readable medimu of Claim 5. wherein said single request 

comprises: 

a definition of said first set of items; 

an indication that said fiist set of items should be deUvered within said particular time 
window on said jfirst day; and 

an indication that said first set of items should be deUvered. according to a reoccuning 
delivery schedule, within said particular time window on at least one day other than said fi«t 
day. 



7. (Origiual) The computer-readable medium of Qaim 1. wherein said computer- 
readable medium comprises computer-executable instructions for performing said Steps (1), (2), 
(3), (4). and (5) in real tune. 
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8. (Original) The computer-readable medium of Claim 1, whei^in said computer- 
readable medium further comprises computer-executable instructions for displaying a 
confirmation message to said user confirming that said first and second delivery vehicle visits 
have been scheduled, and wherein said step of displaying a confirmation message is executed in 
response to a combination of: 

(a) said request, 

(b) a detennination in Step (2) that said first delivery vehicle visit should be scheduled 
within said particular time window on said first day, and 

(c) a determination in Step (3) that said second delivery vehicle visit should be scheduled 
within said particular time window on said second day. 

9. (Ordinal) The computer-readable medium of Claim 1, wherein: 
said first delivery vehicle visit is a first pickup; and 
said second delivery vehicle visit is a second pickup. 

Claims 10-31. (Canceled) 
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32. (Original) A method of scheduling delivery vehicle visits to a customer, said method 
conning tfie steps of: 

(1) receiving a single request from a user that a first delivery vehicle visit be made to said 
customer within a particular time window on a first day. and that a second vehicle delivery visit 
be made to said customer within said particular time window on a second day; 

(2) determining whether to schedule said first delivery vehicle visit within said particular 
time window on said first day; 

(3) determining whetfier to schedule said second delivery vehicle visit within said 
particular time window on said second day, 

(4) in response to a combination of: (a) said request, and (b) a determination in Step (2) 
that said first delivery vehicle visit should be scheduled within said particular time window on 
said first day, scheduling said first deUvery vehicle visit to be made within said particular time 
window on said first day; and 

(5) in response to a combination of: (a) said request, and (b) a determination in Step (3) 
that said second dehvery vehicle visit should be scheduled within said particular time window on 
said second day, scheduling said second delivery vehicle visit to be made within said particular 
time window on said second day. 
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33. (Original) The method of Claim 32. wherein: 
said first delivCTy vehicle visit is a first delivery; 
said first delivery includes a first set of items; 

said secotid delivery vehicle visit is a second delivery; 
said second delivery includes a second set of items; 

said first set of items includes all of the items delivered during said first delivery; and 
said second set of items includes substantially all of the items within said first set of 

items. 

34. (Original) The method of Claun 33, wherein said single request comprises: 
a definition of said first set of items; 

an indication that said first set of items should be deUvered within said particular time 
window on said first day; and 

an indication that said first set of items should be deUvered, according to a reoccutiing 
deKvery schedule, wifliin said particular time window on at least one day other than said first 
day. 

35. (Original) The method of Claim 32, wherein said Steps (1), (2). (3), (4). and (5) are 
perfonned in a real time computing environment. 

36. (Original) The mettiod of Claim 32, wherein: 
said first delivery vehicle visit is a first pickup; and 
said second delivery vehicle visit is a second pickup. 

Claims 37 - 48. (Canceled) 
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49. (Original) A system for scheduling deUvery vehicle visits to a customer, said system 
conqnising: 

a CQDtral processing unit; 

a mwnory coupled to said central processing unit; and 
a display screen coupled to said central processing unit, 
said central processing unit being configured for: 

(1) receiving a single request from a user that a first delivery vehicle visit be made 
to said customer within a particular time window on a first day, and that a second vehicle 
delivery visit be made to said customer within said particular time window on a second day; 

(2) detemiining whether to schedule said first delivery vehicle visit within said 
particular time window on said first day; 

(3) detwmimng whether to schedule said second delivery vehicle visit withm said 
particular time window on said second day; 

(4) in response to a combination ofi (a) said request, and (b) a determination in 
Step (2) thai said first deUvery vehicle visit should be scheduled within said particular time 
window on said first day. scheduling said first delivery vehicle visit to be made within said 
particular time window on said first day; and 

(5) in response to a combination of: (a) said request, and (b) a determmation in 
Step (3) that said second deHvery vehicle visit should be scheduled within said particular time 
window on said second day, scheduling said second delivery vehicle visit to be made within said 
particular time window on said second day. 
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50. (Original) The system of Claim 49, wherein: 
said first delivery vehicle visit is a first delivery, 
said first delivery includes a first set of items; 

said second delivery vehicle visit is a second delivery; and 
said second delivery includes a second set of items; 

said first set of items includes all of the items dehvered during said first delivery; and 
said second set of items includes substantially all of the items within said first set of 

items. 

51. (Original) The system of Qaim 49, wharein said central processing unit is fiirther 
configured for perfoiming said Steps (1), (2), (3), (4). and (5) in real time. 

52. (Original) The system of Claim 49, wherein: 
said first dehvery v^cle visit is a first pickup; and 
said second deliv^ vehicle visit is a second pickup. 

Claims 53 - 70. (Canceled) 
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71.(0rlgliiaI)A computer-readable medium for scheduling customer visits to a 
customs, said computer-readable medium comprising computer-executable instructions for 
perfbiming flic steps of: 

(1) receiving a single request fiom a user that a first customer visit be made to said 
customer within a particular time window on a first day, and that a second customer visit be 
made to said customer within said particular time window on a second day; 

(2) determining whetfier to schedule said first customer visit within said particular time 
window on said first day; 

(3) determining whether to schedule said second customer visit within said particular 
time window on said second day; 

(4) in response to a combination of: (a) said request, and (b) a detomiuation in Step (2) 
that said first customer visit should be scheduled within said particular time window on said first 
day. scheduling said first customer visit to be made within said particular time window on said 
first day; and 

(5) in response to a combination of: (a) said request, and (b) a determination in Step (3) 
that said second customer visit should be scheduled within said particular time window on said 
second day, scheduling said second customer visit to be made within said particular time window 
on said second day. 

72. (QriginaO The computer-readable medium of Claim 71, wherein; 

said Step (2) includes detennining whether it would be possible to make said first 
customer visit within said particular time window on said first day; and 

and Step (3) includes determining whether it would possible to make said second 
customer visit within said particular time window on said second day. 
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73. (Original) The computer-readable medium of Claim 71, whercan: 

said Step (2) includes detemiiniiig whether it would be economically desirable to make 

said first customer visit within said particular time window on said first day; and 

and Step (3) includes determining whether it would be economically desirable to make 

said second customer visit within said particular time window on said second day. 

Claims 74 - 78, (Canceled) 
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